
P. O BOX2128 • 7110HWY.287EAST 
TELEPHONE 940-886-2217 

FAX 940-886-2025 
VERNON, TEXAS 76385-2128 

REDACTED- FOR PUBLIC INSPECTION 

june 26, 2014 

VIA OVERNIGHT DELIVERY 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, S.W. 
Washington, DC 20554 

RE: Con fideutial Financial lnformat1 on Subject tofrotectiye Or_der in we Pocket Nos. 
10-90. 07·135. 05·337. 03·109. CC DoctretNos. 01-92.96-45. GN Pocket No. 09·51. 
WT pocket No.t0-208. Before the federal Communications CommissJon 

Dear Ms. Dortch: 

Santa Rosa Telephone Cooperative, Inc. a privately-held rate of return ca rrier receiving high cost 
support, has electronically submitted FCC Form 481 to the Commission with redacted financial data, in 
compliance with 47 C.F.R. §§ 54.313 and 54.422 

As specified in the Protective Order issued on November 16, 2012 by the Commission, two copies oftbe 
redacted confidential information are being filed simultaneously with the non-redacted confidential 
information. The redacted tnformation for this filing and each page of the file where confidential 
information has been omitted is marked "REDACTED- FO R PUBLIC INSPECTION" 

Please feel free to contact me with any questions regarding this particular matte r. 

Sincerely, 

~4-
Jason Tole, Assistant GM/CFO 
Santa Rosa Telephone Cooperative, Inc. 

Enclosures 

.cc Mr. Charles Tyler, FCC Telecommunications Access Policy Divis ion 
Ms. Naomie Hudgins, Public Utility Commission 



KC fotm411 
FCC Form 481 • earner AMual Reportin& 

Data Collection Form 
OMI'-ol-~0Mac-IGI-IOIG4llt 
JutyZDU 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<03 5> Contact Telephone Number: 
Number ot the person ldentitied in data line <030> 

<039> Contact Email Address: 

4 321H 

SANTA RQr.A Tl~ COOP 

2 U 5 

Ja1on Tol e 

9408862014 ext. 

Email ot the person identltied in data line <030> jalon.tole~•rcace•••·net 

ANNUAL REPORTING FOR AU CARRIERS 

<100> Service Quality Improvement Reporting 

<200> Outage Reporting (voice;:.}-~--, 
<210> J I Q<- check box If no out11ts to report 

<300> Unfulfilled Service Requesh (voice} I 0 I 
I 

<310> Detail on Attempts (voice} 

(ccmpi• t• Q!tO</rd -•blln!/ 

(«impkrr Qf!oUrrd wortshrrl/ 

54.313 54.422 
Completion Completion 

Reaulred baulred 
/<hock~ whon complflr} 

r- ' f\":1 I -~ I ' 
I .t 1~'\.'-XX 

I It&"""' 
tanoch descrlplhlt docunwnt} 

<320> Unfulfilled Service Requests (broOidband} I c I 
I I 

I'~~~ 

<330> Detail on Attempts (broadband} I ~~~ 
(orto'h rlrsctlplivtdatumr, tJ 

<400> 

<410> 

<420> 

<430> 

<440> 
<450> 

<500> 

<510> 

<600> 

<610> 

Number of Compla nts per 1,000 customers (voice) 

fixed I c .o I 
Mobile o.o 

Number of Complarnts per 1,000 ca~tomers (broadband) 

Fixed 1°· 0 I 
Mobile o.o 

Service Quality Standards & Consumer Protection Rules Compliance tchrci rolrtdJctJtL•tcrtlj.- arion} I ., . .,~, ¢> I 
/aUoch~d dFJ>rrlpfJ~ dacumrntJ 

Functionality in Emergency Situations /chrct ro l•dJcal< Wfl/tcaiiD• J 
1 

4321UOKUO.p<lt 
1 

'atfo'Md rlrsttlptlvr dOtum~nrJ 

<700> companyPri~-e Offerings (voice) 

<710> Company Price Offerings (broadband} 

{cr~mplrrr ottochrd wotluhrr>t/ 

{complrtf'llttac#wd wotb~rrl 

<800> Operating Companies and Affiliates tcomplrrrarroch...t work•hrrt/ 

<900> Tribal land Offerings (Y /N}? <!) 0 (ifyts, tompktt ortochrdwork••-.rr} 

<1000> Voice Services Rate Comparability /chrckroit>tllcoturrtdlm on.l 

I m><>n>O>O ¢> I 

<1010> (o!toch dtscrlp!l"" d«•m•M} 

<1100> Terrestrial Backhaul (Y /N}i' @ Q IV••~ chttk rolndlcarurrtiftcork>• · 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(cvmplrtr Qt/achrd -bhnl} 

(complttr Gttoc,td worlu ~~r•J 

Price Cap Carrlen, Proceed to Price Cap Additional Documentation Worksheet 

Including Rate-of-Return Carriers ofjJ/fated with Price Cap Local E11change Carriers 
<2000> (chrck ro fndicotr crrtlflcor onr 

<2005> l<olftpftrurrochrd-hhut1 

<3000> 
<3005> 

Rate of Return Ca rrlers, Proceed to ROR Additional Documtnptlon Wgr!ssheet 
tchrck talndff:atr crffl/lcohM) 

(<omplrt~ QttOchrd worhh .. r/ 

I ' II ' I 
I I ~'''N 
1- ,-ICT::J 

1 , u--~ -J 

C::r:JI ' I 

1 ' u-;-~ 

I , !~'-'-'-~ 

I I '~'''~ 
~·~~~ ~~ I 

r- 1~ 

t Q611:"' 



(100) SeNice Q.uolity lrnprovement Repc:ntin& 

Dahl Collec:tlon Fonn 

C'()JQ> S1ud Atta Code 

<OlS> Stt~dy AtU Name 

<010> Progra.n:w Yt:W 

<030> Contacc N~t • Pet JOn VSAC should contact regarding thb d&Jta 
<035> Conlac:t Tetfphone Number· Nt~mlttr of person identified in Wtallne <010> 

HHU 

<039> Contact Em-.lt Address - Em~il Address or person ideollfied in d1ta line <030> juon.lol~•C'Ca.«He.net 

<.110> Has 'YO'-'' company receiYed it$ ETC ctttlflcatian from the FCC7 
If your an~wel' to Lioe <110> i& yes, do you ha ... e aJt ~.s(ing §S4.202(a) "S 

<111> year p~n· rrled with the FCCi' 

tf yoJ.Jt ans...,.. to Uoe <111> Ls Vl!i. lhi1\ you are required to rde a p~ss 
repon, on Une <112> tfelineatiog the U,JtuS ar \'OU( compCIIny's e~isting § 

S4.202{aj "S yur plan" on fiJe with ll\9' F'CC, u it relates to yovr provl~lon or 
volc.e telephony M!rvice . 

<112> Attad'l t:iv.,.vn r Serviu O.llality lmptovem.tnt Pran 9r. io subsequent yt-.lfS. 

(yes/no ) Q (!) 

(yes /no ) 0 0 

1HB101Ull.pdt 

your annuill prouess rE:port filed pursuant to 47 C.F'.R. § S4.3l3(a)(l) If your compat~y b ~ 
CETC wtllch only reteiws froten support. yOui progress rep<1t1 is only 
required to 01dt:kess voia telephony seMce . 

Ptet~se tMck thtst bo•es below to (onfirm that the at~cl,ed documenb(sj, on r.ne 
112, oontatnt' progres~ repCirt on its nve·~at s~rvice quility improvement 
plan P"tsuant to§ 54.202(a). fl\e information shi:ltl be Stlbmilted at ttl-a wire 

c.enter leYel or cens.us block as approprl&te. 

<113> Maps detailing ptogte$$ loward.i mtttit'IS pf.an taf'gets 
<114> Repott how mud\ universals.eM<t (USF) Suppoct was r«<r<ed 

<115> t-low (USF) was u~ed to improve ie:rvU qua~lity" 

<116> tlow (USF)was. used to improve service cove-rage 
<117> liow {USf) was. vsed to ;mprove ~ict capatily 

<118> Provide"" CJplartatJo,, of t"etwork improvement larsets not met 
in the prior c.alendor ye-ar. 

FCC form481 

OMB Control No. '1060.0986/0MB Coo[(ol No. 3~60.()819 
July 2013 

Harne or Attached Docun\~l'lt 

Page2 
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(ZOO) Service Outaae Reportinc (Voice) 

Dau Collection Form 

<:010> Stud Area Code 

<015> 

c:020> Pro am Year 

<:030> Contact Name • Person USAC should contact regarding this data 

<035> Contact Telephone Number · Number of person identified in data line c:030> 

c:039> Contact Email Address- Email Address of person identified in data line c:030> 

<: 220> <a> b < 1> <b2> <b3> <b4> 

NORS 

Referenat Outage Start Out011ge Stotrt Outage End Outillce End 

432141 

SAllTA ROSA TBL CUOP 

2015 

Jason Tole 
9408862014 ext. 

jason . tol&Parcacc••• lll!t 

<cl> «2> 

Number of 
Number Date Time Date Time Ctmomers Affected Tototl Number of 

Customers 

<d> 

911 facilities 

Affected 

(Yes/Nol 

P~el 

FCC Form481 

OMB Control No. 306(}.0986/0MB Control No. 3Q6G.0819 
July 2013 

<e> <> .. ,,. h < > 

Did This Outage 

Service Outage Affe<t Multiple 

Description (Check Study Areas Service Outace Preventative 

all that al)fllyl (Yes/Nol Resolution Procedures 

P <H!I' '1 



fiOO] l'l1cl Ollitrlop lndud!oa Voleoltato D-.18 

Dotollollectlotl-

H 2141 

Juop TNt 
<OJS:~o ContactT~eptlont Numbef .. ffumbel ()I PE'fSOn l~tified in d.lta Jine <O!Q• 9t0&1120H ext 

<701:. Re1idt"~ loul SfMct Ch••~ Efftc.tiveo Oace 

<702~ Sl,. ~t•1e-vride Residrn•bl loc~l Strvict C~lt 

<d> 

S>at• ......... (ll.EC) SAC tern:) 

I'""·" 
... < 

"Hkh!l'lt~ll.aal .... ,_ ~Rate State~UAtOY:rE:e 

c""" 

•>&<• 

FCC Form 4al 
OMB ControiNo. ~MBO>nttoiNo. !Of;00819 
My 201.! 

<bS> <<> 
MandatOry £sttMMl Ana 

Stint UJV.t-f'NII1 St:Mee ~•• Serviu1 O al'p' lotatl "'line R.atts a,.d Fee: 

. 



(710) Broadband Pike Offerifll$ 
Data Collection Form 

<010> 

<015> 

<020> Pr 

<030> Cont~ct Name- Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identified in data line <030> 

<039> Contact Email Address- Email Address of person identified in data line <030> 

<711> <a2> 

State Ex~e(llEC) Residential Rate 

43214\ 

SANTA ROSA TEL ro<:P 

2015 

Jason '!'ole 
H08U2014 ext. 

j aaoo. tole9arcacceas .net 

<1>2 .. 

State Rerutated 
Fees Total Rate and Fees 

c ......... !.£. ,...,.,... -- ·- -
-1 .• L r .. ...,, , ... .,.,,.,..,...-

<dl> 

Broadband ~nrice -
Download Speed 

JMb!)SJ 

FCCForm481 

OMS Control No. 3~/0MB Control No. 306().0819 

Jutv2013 

<d2> 

Usare Allowance 

8ro~band Serv~ - Usace Allowance Action Taken When 

u~ Sjleed (Mbpsl _lGBl. limit Reached l~l~ct } 



<COlS> Study Are:a Name 

<039> CQnlact £~1 AddrtU-E~il Addrt'SS of oerson idtr'IUfled in dattt lint <030> 1uon .t.olc,crc•t'e-• "'t 

<810> 

<812> 

<813> <i1> 01> 

Affiliates SAC 

- tiee an cnec1 worksh et-

fCCFa<mUl 

OMBCo•tn>l~ 3-BG/OMBControiNo. 3~19 
July 20U 

<.al> 

Ooinc Blll.rNts A• Cclm~ny or Br•nd OesiJfta~On 



(900) Tribal Lands Reporting 
Data COllection Form 

<010> Study Area Code 
<015> Study Area Name 
<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 
<035> Contact Telephone Number- Number of person identified in data line <030> 
<039> Contact Email Address - Email Address of person identified in data line <030> 

432141 

SANTA ROSA TBL COOP 

ZOlS 

9408862014 ext. 

Page7 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

K1owa Tri be, Apache Tribe, C001anche Nation Tdbe 

<910> Triball.and(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(al(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 
<928> 

<929> 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and lic.ensing requirements 

4)214101(910 pdf 

Name of Attached Document 

Select 

(Yes, No, 

NA) 
y .. 

~~'-"' 
Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Page 7 



(1100) No Terrestrial Backhaul Reportin& 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 
<035> Contact Telephone Number- Number of person identified in data line <030> 
<039> Contact Email Address - Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to § 54.313(G) 

D 

43ll41 

SAlrrA ROSA TEL COOP 

2015 

.J.ason Tole 

9408862014 ext. 

j ason.toletsrc•cceee net 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July2013 

PageS 

Page 8 



{1200) Terms and Cond"Jilon for Lifeline Olstomers 
Ufeline 
DaU Collectlal\ Fonn 

<010> Study Area Code 
<OlS> Study Are> Nome 
<020> Prof)'am Year 
<030> Cof\htct Name • Person USAC should co11t;~et regatdit~g this data 

<035> Co"tlct TeleJ)hone tlumbef • Num~r of ptrsoo identified kl dat-a line <(130> 
COtthJctEmail Addl'e:ss ·Email Addf~s of person ideoUfied in daht ltne <030'> 

<1210> Tetms & Conditions of lloite Telephony Ufefine Pions 

<1220> Unl< ro Public Website HTTP 

•Patase check tl'l~se boxe.s b•fow to confirm th.at the •ttad1~d doc::urJW!nt(st online 1110. 

Of' the wel»ite 'sttd. on lane 1120, COITQil\l the reqtW'ed in-1orm;:tion pt.~rsuMt to 

t S4.422,<J)(2j tnnu~l reponing for UCs rteeivint low~nc::omt support, cauien muse 

:,nnu~lfy t~port: 

<1221> lnfO<mation dewlblng the letm> a Ad oondrrions of ony voice 
tele-phony servicl pl.an$ offered to Ufelillt iUb$c;ribers, 

<1222> Oetall.s on the nvmber of rrUI'\lltes provided u part of the plan. 

<1223> Additional charges for 1011 coils, and tales for e.ch such plan. 

.lU•'>A Tole 

FCCFonn 481 

OMB Corrtrol No. 3060-0986/0MS Control No. 3060-Q819 
Julv2013 

Name cf An;ched Oo<ument 

Page9 

Page9 



(10001 Priol! Qop C.lrior .lddllnlnol

- CcllectiOn ""'" 
lltdudiM Ro""""'"'""" Cotfio<s \Milo Prir:o Cop 10<01 bch""fd: com.n 

<0.10> Stud AIU Code 
cOlS> SCU!IyNU ~ 

cOlO> Pro am YUr 
~)0'1. Contact NJMt • PersM~ OSAC shoufd C.OI'Itacl re.erdiRJ tfllt cJau 
~ co, tact Teltpllone Nul'l'lftr ·Numb@'~ or penon icJent:fied in d1ta lint <O:W> 
<039".> OJntaa tm.tll AddteU • fm~it AddrMC Ol P«Son idtontlritd in d.ata liAe (())0:> 

Page 10 

fCCF«m~ 

OMB Cbnttot No. JO&O.OIJ8Ei/OMI Control No. 3060-0819 
Ju~20U 

CHfCK tfM boxes b.lowto no1~ttompl&anuiK lttdptultof1ncrtmenuJ C<mnen~tka Phase I h•port,irol.b'l t4ith Cost IMIPf)f>f\. HIJh GoUt~o~pflr,ut to .Us« '~tWS.Stb,t .. 1.-ductions. •nd C.:.,ftt'd America Pb3~e II 
JupPOrt at s.et fo.rttl in 41 Oil I S4.l:UibJ.(ti.(IIIL(t' the l"fot!'NitiGf'l ~porte-d on 1hh fol'lll ~ml in tht- 4ocumena •tt~ctwd below b •a:uA-te. 

·<2010> 
<QOlb 

d012> 
<lOU> 
C'.l0\4> 

<1015> 

<2011> 
c;20Jtt> 
<2019> 

<:2021> 

lncrcnwnnl Cott.Mc.1 AmertKJ Phaw I (f:f'Ortin.J 

2nd Ye1r {ertlnc.t;on {47 C,R § S4.313(b)(I}P 
3rd Yur Certi~on {4' CS" § S4..3J ~{b)(~)J 

P"'e tap Carrier ke«Mf\1 ff'OU.n SuppOI't Celt:lf-earion (47 GR f 54.JU(a)) 
2013 frol~M Support Cettifl<,tion 
Z014 Fro2e, Support Cet'lifl~on 
2'015 Frattn SuppOI't Ctrtmadon 
'2:016 W futwe F'roten Soppon Ca tifiwooo• 

Ptie<l Qp Catritr COfttWC'I America ICC Supe»>tt {&7 Cf'fl t S4.113(d)) 

Certifica'on Slii)Ciort Used \<J OulkJ eroadb.tnd 

Co.f'WIItd AIMiiu Phfte I lit~ [D CFR !i Srl.SUl~) 
Jrd year eroHblnd Servitt C«ttrltation 
S1tt ye~r t.r~dOand SeMce C'ertlfttadon 
lntt rim Procreu Cttlifiation 

P"t~.se ehed: tht'ltox to coni'Km tbi( UW attachtcf doc.umends).. en W 20l t.. <ontobm the requn4 tnfonnation 
~rt.t \.0 § s.t.nl Ce)(3lf•}. as a re<:i~t of CAF Phcnt 11 i.upp()rt shaH proVid~ lhe nurnbtt, names... bnd 
~ddres:ses of (OMMtJnitv anc-hot tnJtitutions to wllich b~n providing acctss to broadb&nd sttvice In tht 
preceding calenda r year. 

lnte"l'ft Procrtu Commul'llty A~tdlor IMtitvtiont 

B 

§ 
D 
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OIMitomn:tNI:a. JO(QONf_.c.c..tJol,.,_ Mo-cltal ..,,.ll 

O«<: thlilo>.t:ll~klw•nou......,...M_,IWcyc~~,._ .... ~'4'UUI41CAtS<L.ltltd-.,lor~UI:I-nn.---.~·orilflo~~,.,..~,~blodfonll••J 
OJt IS4.RliODll rw.t-OiftlfytNI t!'llt~..-tt4•tNI;fCilWidli!o~~~ """'"~-

IJOUIJ f'tO&tttf ltCfiCIII 1111 S \'UI' #I• 
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.... u 

-=« Fo., 481 ICC!t\lnution .. R1portln1 Carrk-r 
Da'- COIIec&ft Fotm OMS Controf No 3050-<&3S/OM8 CU'I~OI No. 3b60-0119 

'"">Jnl 
<01_2> Sc"dyAreaCGC'it _ tU. I!_l 

cQlS., sc~ Ate• to~:•~- U II'TA li:OSlo TEl.. C:OOP 

<Ol:_~ Prov•~ Yl!tr 20)0 

<Ol'3> CoP~ICt Name • P~son US.t.C !~OIIIdOOfiWCt rt'l •lld 'I& tM~ ~_ta J atO!\ 'tole 

c:OlS> COA1.ac.t T~tft~ Numbtlf • lfutnbtrof ""NOftldt•'l!r.ltd tltc!-'b ""' <030:> ,4 ~11&.2014 Ut · 

<o)~9> Cbntl tf Em..1 Alflfr11n • EmiMI Jctclres.s of pttloi)JI_icftnt1At:d "' doah l'rlt <!ll J)> ; , .oA_, t ol• 6of rC't:ec-• , ~ t 

TO BE a>M•L£TED BY Tkli R£POATING CARRIER, IF THE REPOIITING CARRIER 1.1 FlUNG ANNUAl. RErOI!TlNG ON ITS OWN BfHAIJ'' 

! 
certifiCo)tiofl of Offiter as to die A«t~ra1:1 of the Data Rapuned fer 'he Annual -porth'g for CAl or U RKip1tnts 

clftMy t!m I tm n ~of me rep.- 'Caf1'\tr;"" re!iP(ms~ lrtcbk t"..mtll. e.. """"•<'Y 1111 tt11 um~M ,.,.m,~r: rt-l:llflremMUforu•~ s-IU'If;e s;~:~ppM 

I ~t:J;: .lf\11, tot he~ of mv b~.C. .. I:ht ll'lf«m.rlofl rtpctr,.cl ar~ W• f«m •ltd l~t 1111t •n.cJ\I'I"'~tl '' aca~ru • • 

N~me of Jttaottlnl O rrit '; ~). JI.OSA TiL <.'001' 

~op~•tpre ol Allt.horltt.d Dilfktr: Cltlttl PIC <W. • .,_ .. ,. fl5/lSI.JGt• j 

''""Wt~...naof Autllori.Ltd Orric~: J6•Dn. 1\)].t 
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e-lrcilone fllll'flbel oflw(J!QNed offlcfll! 9tD88,l014 -.t . ! 

-~ ~«• <od~ cf fleportMJ; tarT~· 4.l~Hl Filg au. D•tc tor tbl.l fOtm~ 0"1/0 1/2Cil.4 
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Response L•ne 100 

Santa Rosa Telephone Cooperative Inc. 
Study Area 432141 

~Five Year Service Qua'ity Improvement Plan -47 C.F.R. §t;4.20?{al 

Voice Network Uperades : 2015 

Project Desc,fiption 

Area 

se rved/Wu e 
ct!nter 

fstimated 
Start Dahl 

Estimated 
Completion 

Date 

REDACTED ·FOR PUBLIC INSPECTION 

£stimated 
Population 

Served 
Estimated Capital 

Costs 



Re$ponse lme 100 

Santa Rosa lelephone Coo?erat v< lnr. 
study Area 432141 

Voice Network Upvades : 1016 

Voica. Network UPira~s : 2017 

Project Do! scription 

Area 

Served/Wi<e 
center 

Ar•a 
Served/Wire, 

ct11ter 

htii'Nt~d 
Start Oat& 

fstlmat~d 

Start Date 

btl mated 
Com pletlon 

Date 

Estlmatrd 
CompiNion 

Date 

rstimated 
PoPIIIatlon 

Served 

Estimated 
PopuiMlon 

Servt:<l 

Estimated Capitol 

Costs 

£stlmated C3p;tal 
Costs 



Pespon"' lone 100 

~~nta llo~a Telephone ('o:lpcrafve. In::. 
Study AI~• 432141 

Voite Network UPCI'ildts: 2018 

Proj~ Dc5<rlptlon 

Pro jed Ol!saipllon 

Area 
Se~d/Wor<> 

center 

Area 
Served/Wire 

center 

rnlm3led 
Start Dot~ 

tstimated 
Start Oat• 

i<tlmated 
Completion 

Date 

Estimated 
Co"'4'lettol\ 

Date 

lstforuoted 
POj>VI~tio n 

Sef'ted 

Estimated 

Estimated Capital 
Costs 

Population Estimated C~pital 
S<!n~ed Costs 



Response tine 100 

Santa Rosa Telephone Cooperative, tnr:. 
Study A·eil 432141 

Broadband Upgrades · 2015 

Project Description 

Broadband Uptrades : 2016 

Project Dcsctiption 

Area 

Served/Wire 
c:eoter 

Area 

Servtd/Wire 
center 

Estimated 
Start Date 

Estimated 
Start Oat& 

Estimated 
Completion 

Date 

£Slimated 
Completion 

Date 

Estimared 
Population 

Served 

Estimated 
Population 

Served 

Estimated Capital 
Costs 

Estimated Capitaf 
Costs 



Response Une 100 

Santa Rosa Telephone Cooperative. rnc. 
Study Area 432141 

Broadband Upgrades : 2017 

Project Destription 

Broadband UPSrades: 2018 

Project De!>trlption 

Area 

Served/W~re 

center 

Area 
Served/Wire 

center 

Estimated 
Start Oate 

Estimated 
Start Date 

tstimated 
Completion 

Date 

Estimated 
Completion 

Date 

Estimated 
Population 

Served 

fstimated 
Population 

Served 

Estimated Capital 
Costs 

£stimated capital 

Costs 



Response line 100 

Santa Rosa Telep1lone Cooperative, In<". 

Study Area 432141 

Broadband Upgrades: 2019 

Project Oesct;ption 

Area 

Served/Wrre 
center 

Estimated 
Start Date 

Estimated 
Completion 

Oate 

Estimated 
Population Estimated Capital 

Sefved Cosu 



Response Lme ICC 

Santa Rosa Telep~one Cooperat•ve, lnc. 
Study Area 432141 

The Company project that the capital e•pendltures, by Part 3Z accounts for 2014 throuah 2019 related the above identifled profed:s wm be· 

fV2014 I f Y 2015 I f'( 2016 I FY 2017 I FY 2018 I FY 2019 
2110 Land a General Support 
2210 Central Office SWitching 
2230 Cent~l Office Transmlssiot! 

2410 table & Wire Fatillties 

Total capital Expenditures 

The Company projects that the Ope1t expenditures, by Part 32 accounts for 2014 through 2019 related the above Identified projects will be· 

FY2014 l ~v 2015 I FY2016 I f Y 2017 I FY2011 I FV 2019 

Pl•nt Spec:1fJC 
Plant Nonspecific; 

Def)_redation 
Customer Operations 

Corpor1te ~tions 

Total Operating Expt!nses 

REDACTED -FOR PUBLIC INSPECTION 

J 



Response line 510 
Sama Rosa Telephone Cooperative, Inc. 
Study Area 432141 

Pursuant to 47 C.F.R. § S4.3l3(a}(5) and or47 C.F.R. § S4.422(b)(3) Santa Rosa Telephone Cooperative, 
Inc. Is in compliance v1ith appropriate FCC Service Quality Standards and Consumer Protection Rules. 
Santa Rosa Telephone Cooperative, Inc. provides CPNI training to all of its new employees and In 
addition trains all of its exlstints employees on an annual basis. Santa Rosa Telephone Cooper<~live, inc. 
also conducts subscriber ourreach regarding CI'NI by periodically placing CPNI e~planation messages 
into subscriber's bills and also has slgnage in Its business office regarding CPNI ntles and reculations. In 
addition Santa Rosa Telephone Cooperative, Inc. trains staff on Red Flag issues on an annual basis. All 
company employees are required to sign and acknowledge that they hilve completed CPNI and Red Flag 
training and understand obligations to adherence of applicable rules. 



Response Line 610 

Santa Rosa Telephone Cooperative, Inc. 
Study Area 432141 

Functionality in Emergency Situations: 

Pursuant to 47 C.F.R. & 54.313(a}(6} and 47 C.F.R. & 54.22(b}(4} as set forth in 47 C.F.R. 54.202(a)(2}. Santa Rosa 
Telephone Cooperative, Inc. meets the requirements to remain functional in emergency situations and has the 

following capabilities: Back-up power is provided to Santa Rosa Telephone Cooperative, Inc. by use of a fixed 

generator and batteries that provjde it with 6 hours of emergency power. In addition, Santa Rosa Telephone 

Cooperative, Inc. field electronics have 6 hours of back-up power by use of mobile generators and batteries. Santa 

Rosa Telephone Cooperative, Inc. also has SONET/DWDM/ATM technology deployed In its core of fiber optic 

network that is a self-healing and will automatically reroute traffic should a fiber cut occur. In addition Santa Rosa 
Telephone Cooperative, Inc. has connectivity to the neighboring exchanges of 44214land 449006 to exchange 
t raffic and also 442141 1s the LATA Tandem which further provides capabilities of handling traffic. Lastly, Santa 

Rosa Telephone Cooperative, Inc. is prepared and capable of managing traffic spikes resulting from emergency 

situations and has developed procedures for employees to follow during emergency situations. 



1100) Price Offarinp lndudina Voice Rate Data 

om COilectloft Form 

<010> Stud Area Code 4 J 3141 

<015> Study Area Name SAnTA ROSA TZ!. COOP 

<020> Pro&ram Year 2o1s 

<030> Contact Name· Person USAC should contact regardins this data Jason Tole 

<035> Contact Telephone Number- Number of person identified in data line <030> 9408862014 ext. 

<039> Contact Email Address- Email Address of penon identified in data r.ne <030> jason tol~ercacc,.ss .net 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

<al> 

Sblte ExcNnge (lt£C) SAC(CETC) 

OK Randlett 
OK Devol 
OK Elmer 

nt 

t1t 

FR 

1/1/2014 

<bl> <b2> <b3> 
ResldentiallOQI 

Rate Type Service Rate State Subscriber Une Cha11e 

H.O 0.0 

14.0 c.o 

l4 .0 0 . 0 

<b4> 

Stat• Unlvei"SII Service Fee 

0 . 09 

0 . 09 

0 . 09 

FCCForm481 

OMS Control No. 3060-0086/0MB Control No. 306().()819 
July 2013 

<c> 
Mandatory Extended Area 

Service Cha11e Total per line Rates and Fee 

0 . 0 14.09 

0 .0 14 . 09 

0 . 0 14 .09 



(710) &roadbllnd Price Offerinls 
Ditta CcllledJon Foml 

<010> Study Area Code 

<OlS> Study Areil N~e 

<020> Pr ram Year 

<030> Contact N..me- Person USAC should contact reprding this data 

<035> Contact Telephone Number • Number of person identified in data line <030> 

<039> Contact Ema~ Address · Email Address of person identified in data line <030> 

<711> <ab <82> <bl> <b2> 

Exchilnce (ILEC) Residential State Recu&awd State 
Fees Rate 

OK All 50.95 0 . 0 

OK All 
69.95 0 .0 

OK 
All 

165.7 0 0 

43~141 

SA!>"Tlll. ROSA Til. COOP 

2015 

Jason Tole 

9408862014 ext . 

<dl> <dl> 

Total Rates Broadband Service -

and Fees Download Speed 
(Mbps) 

so. 95 6 .0 

69 . 95 1. 0 

us 1 42.4 

<d3> 

Broadband Service 

Upload Speed (Mbps 

1.0 

1.0 

1 0 

fCCForm481 
OMS Control No. 3060-0986/0MB ConiTol No. 3()60.()819 
July2013 

<d4> 

Usage Allowance Usage Allowance 

(GB) Action Taken 

When Umit Reached {select} 

O. ct 
Othf!r, t!o lillit on usage 4llov-.n,ce 

0 ~ 
Other. no Liait on usage allovance 

D 0 
Other, uo Limit oo usage allowance 



COlO> Contact Nau~ . Persol'l USAC shou~ contact regardlft& this data J•too Toh 

<810> 
c8Jl> 

412> 

c813> <81,. -... 
Santa Rosa Communications~ Ltd . 

<o2> 

SAC 

FCC"Ictm481 

OM&O>n<ro!No . .!0!50-.&/0t.48 eoo<roiNo. -19 

Julv 2013 

<al> 

DDJnc Bus.IN~oJ As Col'r'lp•n'r O'f Brilncl De$ft:n.lt1Dl'l 



REDACTED LINE 900 

P. 0 . BOX 2128 • 7110 HWY. 287 EAST 
TELEPHONE 940-886-2217 

FAX 94Q-886-2025 
VERNON, TEXAS 76385-2128 

~EDACTED - FOR PUBI._,C INSPECTIQ 



Response to Line 1010 
Santa Rosa Telephone Cooperative, Inc. 
Study Area 432141 

Voice Services Comparability Report 

Pursuant to 47 C.F.R. § 54.313 (a) (10) Santa Rosa Telephone Cooperative, Inc. is in compliance with the 
requirement that voice services is no more than two standard deviations above the national average 
urban rate for voice service of $46.96 as specified in Public Notice DA 14-384 issued on March 20, 2014. 
Santa Rosa Telephone Cooperative, Inc. current total local end-user rate1 of $14.09 (which includes a 
local fee of $14.00, mandated state fees of $.09 and mandatory extended area service charges of $0.00 
where applicable) is not above the standard deviation as specified in the USF/ICC Transformation Order. 
2 

1 local End User Rate as defined in USF/ICC Transformation Order 26 FCC Red at 17751, Para. 238 
2 USF/ICCTransformatlon Order, 26 FCC Red at 17694, Para. 84 (footnote included) "The standard deviation is a 
measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample 
variance is calculated as the sum of the squared deviations of the individual observations in the sample of data 
from the sample average divided by the total number of observations in the sample minus one. In a normal 
distribution, about 68 percent of the observations lie within one standard deviation above and below the average 
and about 95 percent of the observations lie within two standard deviations above and below the average." 



Santa Rosa Telephone Cooperative, Inc. 
Terms and Conditions of Service 

Vernon Office 
1-888-886-2217 
M-F 8:J0-5:00 

c Cyatemp[ RlphtB lntqnnet!on 

Seymour Office 
I -877-889-I 125 
M-F 8:00-5:00 

Haskell Offi~e 
I -8 88-863-1125 
M·F 8:00-5:00 

You have been provided with 11 telephone directruy that includes C11s.tomer Rights infonnation and Olhcr important 
telephone information. Every six months you will receive a bill insert directing you to !holt infonnation. 

c Llfel!nt Md Ta!-Ayl•tanse Sarvlen 
Spe~:ial reduced rates am available te S(Jmc custonlc:rslhat quallfY based on limited incoma and or disability. Please 

call our office for more information. 

Q QncdpUpns of SaME" and c ·MmM 
Descriptions of the service to which you bave subscribed will be presented to you. You have al:so been provided 

with a list ofthe monthly charges for each servico to which you ltave subscribed. and have bc:en irtfonned of the lowest
prli:ed alten>ative plans avai I able. 

The installation fees are one-time 11011-~oing charges !hat are not refundable. You will not be required to pay a 
deposit if a letter of credit !Tom your previous c:ompMy is provided; or if you are an applicl!llt who Is sixty-five (65) years of 
age orolder.lfa deposit isRquin:d it will be retUrned with interest after 12 months of paying your telephone bill on time 
for residential setvice and 24 mouths for business service. Any cons!nld.ion elutrges applicable to your service have been 
explained to you .. 

Your membersbi.p entitles you to acaue capital credits with the Cocperative, but the:~ Cooperative musl make a 
profit before capital credits are alloc:nted. 

c Otht' CfVupg 
Your first bill may also include a prorated llltlOUot for the fiiSt month of service. Sun:har~ 1111d ta.lles on your bill 

are also assessed each month as a percent of revenoo and remitted to the appropnote agency or authority. The Cooperative 
will cll&r8J' S25 for cad! returned check. If service is disconnected for non-payment 11 minimum servica restD!lltion charge 
will apply to have service restored. 

o Billing Cydt 
ChU'gCS for local service ano billed one month in advance. J.ong d iS'Illnce charges are usually bi lied o~lf te one 

and one-half months after calls have been made. Your bill is mailed by the I" ohvery month, and is due upon arrival. Your 
ptymcot is considered past due if not paid by the 16"' day sfter issuanc:o. 

o Ctngl!atjpn Pqllcy 
If service is canceled after the service is instslled you will be responsible for the non-recurring installation charges, 

which will not be refunded. 

0 CpntgsJp •nd Rjpbt gf Canct llttiRD 
If your service n=quin:s a term contract, the min imwm contract service tenns have been provided to yotJ. A IJO, if the 

term oflhe contract is longer tllan J I days. you h11ve six business days from the tinte the tenns and conditions information is 
set1t to you to ca11cel the contract without penalty or fee. 

c Apti.Piac;rim!Mflqq Potley 
Coopennivo services 81!1 provided without discrimination as to a customer' s n~ce, color, se~. nationality. ~ligion, 

marital status. ii1COI11e level, source of Income, or from unreasonable dbcrimi nadon on the basis af geog111phie location. 

Thl& lnfonn~tlon I• •vallabl•ln Sp1111lsh. E•ta fllformoclon •s dlspcnlbl& &panol. 

Upd<Jicd 6'111/2014 



Santa Rosa Communications, L.T.D. 
Terms and Conditions of Service 

Dascrigtipns gf Services and Chamee 
Descriptions and a list of the monthly charges for service to which you have subscribed are furnished for your 

infonnation. The installation fees are one~time non·recurring charges that are not refundable. lf a deposit is required it will 
be returned with interest after I 2 months of paying your telephone bill on time for residential service and 24 months for 
business service. 

c QtlJar Cbarqp 
Your fiJ'St bill may also include a prorated amount for the first month of service. Surcharges and taxes on 

your bill are also assessed each month as a percent of revenue and remitted to the appropriate agency or authority. 
J f service is disconnected for non·payment a minimum service restoration charge wi II apply to have service restored. 

a §eryie& Plana 

Residential 
Flat Rate: SO. I 0 I minute 
One Rate: $4.95 plus $0.07 I minute 
Volume PiM;gunt Rates: 
Varies $0,07 to SO. II I min 
48 States: $30.00 I month 
Includes 48 contiguous states 

c PIC Freeze 

SRC Long Distance 

Resideotial 
Peak/Off Peak Plan: 

Peak: $0.11/min 
7 a.m. - 6:59 p.m. 

M~F 

OffPeak: $0.09/min 
All other times 

Business 
Peak/Off Peale Plan: 

Peak: $0.13/min 
7 a.m.-6:59p.m. 

M-F 
OtT Peak: $0.11/min 

All other times 

Business 
Flat Rate: $0.12/ minute 

One Rate: $4.95 plus $0.09/ minute 

Volume Diwount Rates: 
Varies $0.07 to $0.13 I min 

A Preferred Carrier Freeze is available to sign, so Santa Rosa Telephone Coop. Inc. will not change the carrier 
providing service without your direct authorization by verbal or written request. 
a Ipll Fra• Numtwm 

Toll Free Numbers are available to you without a monthly service fee, but $0.15 per minute will be charged to the 
customers' bill when toll free numbers are used. 

This Information Is available In Spanish. Esta Informacion es dlsponlble Espsnol. 

Updated 6/1812014 



AC,t>rd.._A lo lbt J'apt~t. Red uc.tion Ad or 109,, M tt~n1\ rno n" c~1 Ot lJGt'\101! 1 anlt 111 ,e11en is Sit roqulrtd •o rupt'lnd 10. D collecnon of tnrotmotionunltu i1 ~lJ)S~·' oi.·nHd OMB control n\V!\ht. Th• Yali4 
OMB conuol numbe:Y £01 •hiatnCotmAtion coUIItuon t& Q.S1~·00ll Tho t me- r•~rel to ttm,.IUr t~i' •nfonntt on eottutiOt'l •~ ernmt\td tot,•tro.c•" houu ptr rnporut mcludinta &he tim• for tc.\oit\\<ino tn1tf\10iw 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

JUIV;)-;>1/DIUII tlport toRUS wit bin .~DdnJII a{lor <IOJt a/lilt period 
IFo~ dtloilcd iUJirtl<liorts, JOt!WS 8ullotm J 7.JJ.] R..poo•1 Ill u•ho/o dollar: ani)• 

CERTIFICATION 

Cooperative, Inc. 

OESIG'UITIOK 

w~ her~ by cer1f/y thot tM cnm~s l1• th1s l't:porl arc m accorcloncc with the accoums one/ other records q{rl!e .f !>$' <m und rejlecf lht .~to1u1· of lilt .tysfcm 
ICJ lh• bm of 01tr knowledge Ul>d bel>ef 
ALL INSURANCE REQUlRED B\' 7 CFR PART 1788, CHAPTER XVII, RUS, WAS rN FORCE DURING THE REPORTING PEIUOD AND 
RENEWALS HAVE BEEN OBTAINED FOR ALL POLICIES. 

OURlNG THE.l'EJUOP COVERED B\' T!US REPORT PURSUANT TO PAR.T 17118 OF 7<:FR C.:HAJ'TER X\'11 
[Cher:Jc c>ne al l ho lollowmo) 

00 Alo of fhe ablipalions undlf lhe ROS loan ducumenls 
l>evt baalllulflllod In 1111 f'\81att.l JespMR. 

Knk Petty 3/ 24 / 2014 

0 Thera hu baon • def•ullln lila fu!Nimenf of lhe abligabaN 
under lhe RUS lo.n documenl&. S•lcl ~(s) IU.. 
~:Pedftc:ally deac;rlt>e!l In lhe Telec:am Opetlllin~ RepDI\ 

REDACTED ·FOR PUBLIC INSPECTION 
Page; of fl 



USDA-RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

DESIGNATION 

December , 2013 

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS 

ITEM 
PRIOR YEAR 

RtDACTEv - FOR PUBLIC INSPECTIUN 

THIS YEAR 

Page 2 of6 
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USDA·RUS 

5 . Other IEXIlfatn) 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

BORROWER DESIGNATION 
TX OS59 

PERIOD ENDED 
Dec ember, 10ll 

REDACTED - FOR PU~LIC INSPECTION 

Revision Date 2010 


